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Aims of the study

1.To characterise the volunteers

2.To examine their environmental attitudes

3.To analyse their motivations

4.To explore their level of satisfaction

5.T0 assess their future intentions

6.To analyse the interrelationships between the above

Methods

Predominantly email link to online questionnaire, some
responses via web site link, some hard copies that were
then entered online.
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Gender Other conservation volunteering
undertaken
Frequency | Percent Frequency | Percent
Male 72 581 Mo 5g 47 2
Female 52 41.9 Yas 5 528
Total 124 100.0 Total 123 1000
Age group
Frequency | Percent
Volunteering as part of employer's
2029 13 106  bome | TRove
30-39 10 a.1
Frequency | Percent
40-49 g 7.3 Mo g7 784
50-59 37 301 Yeg 26 214
G0-69 44 349.3 Total 123 100.0
T0-79 5 41
Total 123 100.0
Employment status General location of volunteering
Fregquency | Percent Freguency | Percent
Mot employed G5 528 Monks Brook and River ltchen 26 239
Full-time 40 325 Mew Forest and East Wiltshire/Dorset 83 761
Part-time 18 14.6 Total 109 100.0
Total 123 100.0
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Environmental attitudes

Segment willingness and High
ability A

High potential and
willing

2> Waste watchers
‘Waste not, want not’ that's

f important, you should live life
thinking about what you are

doing and using.
12%

1: Positive greens
I think it’s important that | do as
l much as I can to limit my impact

—"3. Concerne on the environment.
consumers
I think | do more than a lot of

18%
i people. Still, going away is

— i
7-H 4 - important, I'd find that hard fo give
dis ;I;:; eﬁ N up..well | wouldn't, so carbon off-
Maybe therel be an setting mtggntgfke me feel Willing
{ environmental disaster, maybe g —_ | Sy to Act
LB Lz L a2 5: Cautious participan?‘“ -
il "f‘; i DT 1 do a couple of things to help High
Low ~—— 2 the environment. I'd really like
— to do more, well as long as |
saw others were.
- 14% i _
~ % Stalled starters - — 1 ~~4: Sideline supporters
| don’t know much about I think climate change is a big
climate change. | can’t afford problem for us. | know [ don’t
a car so | use public think much about how much water
transport.. I'd like a car or electricity | use, and | forget to
though. turn things off_I'd like to do a bit
_10% more.
— 1% u
. defra
Low potential and
unwilling Low
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Motivations

Health and well-being

Being outside in the fresh air is beneficial to my health
Volunteering helps to keep me more physically active

Volunteering helps me improve my physical well-being

Environmental learning

Volunteering allows me to learn about conservation and the environment
Volunteering lets me learn things through direct, hands-on experience

| can learn more about the cause for which | am working

Access

Himalayan balsam pulling allows me to visit locations not usually open to
the public
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Career

Volunteering helps me to explore new career options
Volunteer experience will look good on my CV

Volunteering will help me succeed in my chosen profession

Environmental responsibility

Volunteering enables me to improve the local environment | care about
The value | attach to nature makes my volunteering worthwhile

We should all be doing our bit and contributing to the wider society
Volunteering helps me to fulfill my commitment to the environment

| feel it is my personal responsibility to volunteer to care for the
environment

Big Society

Volunteering is my contribution to the Big Society
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Social-Psychological

Volunteering makes me feel better about myself

Volunteering to pull balsam is a way to make new friends

No matter how bad I've been feeling, volunteering helps me forget about it
Volunteering increases my self-esteem

Volunteering helps me extend my social network

Volunteering helps me feel needed

Volunteering helps me work through my own personal problems

Volunteering is a good escape from my own troubles
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VYolunteering as part of employer's
scheme

MNo Yes

Career motivation means

| Social-Psychological motivation
means

| Volunteering is my contribution
to the Big Society

—Access motivation

_Environmental learning
motivation means

| Health and well-being
motivation means

| Environmental responsibility
motivation means
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—The satisfaction of a job well-done

=The ahilty to work at your own pace

=The smooth running of the tasks before, during and after

=The progress report at the end of the season

=Social interaction with fellow volurteers

FWarking with the same group of volurteers each time

~The physical working conditions e.g. mud

—The ease of the task

—Having the zame task leader each time

—Yolunteering for the same organisation each time

—Health and safety procedures

—Poor westher conditions

—The general physical dizcomfort that might have occurred

Mot being able to reach and pull all the balzam due to
access problems

° 1 ’ ’ ) ” Satisfaction
Median
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~Continue to volunteer to pull Himalayan balsam in the future?

—Train others in the tasks?

“Lndertake risk assessments for the tasks?

—Join a 'friends of group' to pull balsam if one were formed?

|_Prefer that the overall project management was coordinated by an
experienced and paid member of staff of the responsible organisation?

L Improve your general environmental behaviour because of your volunteering to
pull balsam?

|_Prefer tasks to be led by a paid member of staff of the responsikble
arganisation?

—izet permission from landowners?

=olunteer to be a group leader if the need arose?

| Make sure there iz adecuate insurance cover for the wark?

! ! ] : : : : Potential future
Median Intentions

Southampton

Dr Steve Jackson 02 June 2014 : SOLENT

University




.1_ —_

I I I
Task commitment Task organisation Task management
mean mean mean

¥ Southampton

Dr Steve Jackson 02 June 2014 SOLENT

University




Task commitment
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Task commtrment mean
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Overall conclusions

1.No real surprises in terms of the nature of the
volunteers, their motivation, or levels of satisfaction

2.An interesting, but probably not unexpected, finding that
the more future tasks moved towards management, the
less likely volunteers were to take on these roles

3.Encouraging indications that these intentions could be
predicted from other factors but that the accuracy of the
predictions decreased the more important the
management role became
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